DOCKET FiLE COPY ORIGINAL

RECEIVED verizon

OCT 2 3 2002 1300 | Street. NW
Suite 500 East
FERERAL CORMUNICATIONS COMISBECE: Washington. DC 20005
AFFICE IF THE SE0RTTAR

October 29,2002

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12 Street, S.W.

Washington, D.C. 20554

Re: ONA Installation and Maintenance Parity/Nondiscrimination Report for
Enhanced and Payphone Services

Dear Ms. Salas:

Pursuant to the FCC’s Orders in CC Dockets 88-2 and 96-128, Verizon submits its ONA
Installation and Maintenance Parity Reports for Enhanced Services and Payphone
Services for the 3rd quarter 2002.

Should you have any questions, please feel free to contact me at 202-515-2537

Sineerely,

! Suz f Carmel

Attachments

Na, of v, copid ( 2:[: [
LstARC e 0

cc: Ms. Janice Myles




10/29/2002 10:02 AM

MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER CUSTOMERS

3rd QUARTER 2002
AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS (HOURS)
— [
CATEGORY 1
N P EA - CIRCUIT SWITCHED LINE
* Business Lines 13,067 16.98
‘PBX 303 188.28
'‘CENTREX 808 17.09
*WATS 14 13.85
* Mobile 22 36.61
* Feature Group A 267 14.76
* Foreign Exchange 1,393 16,84
«Payphone Services 0 N/A
N P E B- CIRCUIT SWITCHED TRUNK
" Feature Group B 9 5.80
* Feature Group D o] 0.00
“ DID {Line and Trunk) 1,350 17.81
CATEGORY 2 -PACKET SWITCHED
«PacketDDD Access Lie 2,219 16.65
* Packet Synch. Access Line 418 10.04
«Packet Asynch. Access Line 258 7.54
CATEGORY3-NP EA
DEDICATED METALLIC
«Protection Alarm 697 6.93
* Protective Relaying 336 5.68
‘Control Gircuit 510 16.98
TYPE B- DEDICATED
TELEGRAPH GRADE
‘Telegraph Grade 75 Baud 0 0.00
'Telegraph Grade 150 Baud NAA N/A
N P E C- DEDICATED VOICE GRADE
* Voice - Nan-Switched Line 3,315 852
«Voice - Switched Line 1.539 10.18
«Vnice « Switched Trunk 90 17.02
* Voice & Tone - Radio Land Line 607 7.16
* Data Low Speed 3.112 12.07
* Basic Data 8 Voice 3.690 6.23
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10/29/2002 10:02 AM

MAINTENANCEACTIVITIES WITHOUT DUE DATES

BOGC AFFILLATED ESP
3rd QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS (HOURS)
- [A————
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
Business Lines 0 N/A
“PBX 2 2.80
'‘CENTREX 0 N/a
* WATS 0 N/A
«Mobile 0 N/A
" Feature Group A 20 6.02
* Foreign Exchange 125 11.08
'Payphone Services 0 N/A
N P E 8 - CIRCUIT SWITCHED TRUNK
* Feature GroupB 0 NIA
.Feature Group D 0 NIA
“ DID (Line and Trunk) 0 NIA
CATEGORY 2- PACKET SWITCHED
* PacketDDD Access Line 0 N/a,
* Packet Synch. Access Line 0 N/a
" PacketAsynch. Access Line (o] WA
CATEGORY 3- T¥PE A
DEDICATEDMETALLIC
==mmzooo====zwss==n
«Protection Alarm 0 Nfa
<Protective Relaying 0 N/A
* Control Circuit 0 N/A
N P EB - DEDICATED
TELEGRAPH GRADE
.Telegraph Grade 75 Baud 0 N/A
'Telegraph Grade 150 Baud o N/A
TYPE C- DEDICATED VOICE GRADE
* Voice - Non-Switched Line 0 NIA
* Voice - Switched Line 0 N/A
* Voice - Switched Trunk 0 N/A
Vaice & Tone - Radio Land Line 0 NIA
* Data Low Speed 105 431
* BasicData & Voice 0 NA

Page 3014

ONA3QOZWOD0 xls



MAINTENANCEACTIVITIES WITHOUT DUE DATES
BOC AFFILIATED ESP
3rd QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL INTERVAL
ORDERS {HOURS}
e e
* Voice & Data - PSN Access Tie TRK 0 NIA
* Voice & Data - SSN Access 0 NIA
*Voice & Data- SSN Intermach. TRK 0 NIA
* Data Extension, Voice Grade Data 1 N/A
* Pratection Relay Voice Grade 0 NIA
«Dedicated Voice Grade - 0 N/A
Telephoto & Facsimile
TYPED - DEBICATED PROGRAMAUDIO
«Program Audio 200-3500HZ 0 NIA
* ProgramAudio 1W-5000HZ 0 NIA
* Program Audio 50-8W0HZ 0 N/A
* Program Audio 50-15000 HZ 0 N/A
TYPE E- DEDICATED VIDEO
* TV Channel, One Way 15kHz Audio 0 NIA
“N Channel. One Way 5kHz Audio 0 N/A
TYPE F - DEDICATED DIGITAL(64 kbps}
* Digital Voice Gircuit 0 NIA
* Digital Data - 2.4kivs O NIA
* Digital Data - 4.8kbV's 0 N/A
* Digital Data - 9.6ktv/s 0 N/A
«Digital Data- 56k 0 N/A
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL {1.544 MBPS)
* Dedicated Digital .1.544 MBPS 16 2.1¢
TYPE H - DEDICATEDHIGH CAPACITY
DIGITAL {>1.544 MBPS)
* DedicatedDigital - 3.152 MBPS 0 N/A
Dedicated Digital - 6.312 MBPS 0 N/A
* Dedicated Digital - 44.736 MBPS 0 NIA
* Dedicated Digital - 45 MBPSor > 0 NIA
TYPE I- DEDICATED ALERT TRANSPORT 0 N/A
TYPE J- DEDICATED DERIVED CHANNEL 0 NIA
CATEGORY 4 - DEDICATED NETWORK 0 N/A

ACCESS UINK (DNAL)
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1292002 10:04 AM

MAINTENANCE ACTIVITIES WITH DUE DATES <"

ALL OTHER CUSTOMERS
3rd QUARTER 2002
AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED (HCURS)
CATEGORY1
NP EA-CIRCUIT SWITCHED LINE
* Business Lingg 233,926 37,558 1606% 1611
* PBX 11.470 2,002 1745% 20.23
* CENTREX 154.713 22 359 14.45% 15.35
WATS 47 11 23.40% 18.80
«Mabile 69 10 14.48% 17.25
JFeature Group A o Q N/A NFA
* Foreign Exchange 1,589 188 11.83% 18.27
* Payphone Servicas 2.915 998 34.24% 27.36
NPE B - GIRCUIT SWITCHED TRUNK
* Feature Group E N/A N/A MN/A N/A
«Feature Gmup O N/A N/A NA N/A
JDID (Line and Trunk) NA NA NA N/A
CATEGORY 2 .PACKET SWITCHED
* PacketDDD Access Ling N/A NA WA WA
* PacketSynch. Access Line NA N/A N/A N/A
‘Packet Asynch Access Line NA NA NA N/&
CATEGORY3-NPEA
DEDICATED METALLIC
S —
* Protection Alarm N/A N/A MN/A NIA
* Protactive Relaying WA /A NIA N/A
* Cantrol Cirguit WA N/A N/A N/A
TYPE B- DEDICATED
TELEGRAPH GRADE
‘Telegraph Glade 75 Baud NA N/A N/A N/A
‘Telegraph Grads 150Baud N/A N/A N/A NIA
NP E C- DEDICATEDVOICE GRADE
* Vaice - Non-Switched Line NA N/A NA N/A
* Voice - Switched Line N/A NA N/A N/A
‘Voice - Switched Trunk N/A N/A N/A N/A
" Voice & Tone - Radio Land Line NFA N/A NFA N/A
* Data Low Speed NA N/A N/A N/A
«Basic Data a Voice N/A WA NIA N/A
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10292002 10:04 AM

MAINTENANCEACTIVITIES WITH DUE DATES <*>
ALLQTHER CUSTOMERS
3rd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL

ORDERS MISSED DATES MISSED [HOURS)
* Voice 8 Data- PSNAccsass Tie TRK NA A NA MNFA
" Vaige & Data - SSN Access NA N/A NA N/A
* Voice & Oata - SSNintermach. TRK WA MNA A N/A
* DataExtensicn, Voice Grade Data N/A MN/A N/A N/A
* Protaction Relay Voice Grade N/A NA /A N/A
* Dedicated Voice Glade NIA N/A NA N/A

Telephoto 8 Faesimile
TYPED - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ NA WA N/A N/A
«Pmgram Audio 100-500¢ HZ NA MN/A WA MA
«FProgram Audio 50-5000 HZ NA NIA NA NIA
‘Program Audio 50-15C00 HZ NfA MN/A N/A N/A
TYPE E - DEDICATEDVIDEO
* TV Channel, Ona Way 15kHz Audio WA N/A N/A N/A
“ TV Channal, One Way 5kHz Audio M/A N/A N/A N/A
TYPE F- DEDICATED DIGITAL(64 kbps)
«Digital voice Circuit N/A WA N/A NA
* Digital Data- 2 dkb/s /A N/A N/A N/A
* Digital Data - 4.8kb/s WA N/A N/& WA
* Digital Data - 9.6kb/s NA N/A HiA A
* Digital Data - 56kb/s N/A WA N/A N/A
TYPE G- DEDICATED HIGH CAPACITY
DIGITAL(1.544 MBPS)
‘Dedicated Digial - 1.544 MBPS NA N/A N/A N/A
TYPE H- DEDICATED HIGH CAPACIW
DIGITAL (»1 544 MBPS)

* Dedicated Digital - 3.152 MBPS A N/A N/A A
* Dedicaled Digita - 6.312 MBPS RA NA NiA N/A
* Dedicated Digital - 44.736 MBPS N/A WA N/A N/A
* Dedicated Digital - 45 MBPS or » N/A N/A N/A N/A
TYPE |- DEDICATED ALERTTRANSPORT N/A NFA WA N/A
TYPE J - DEDICATED DERIVED CHANNEL NA NA N/A NA
CATEGORY4 - DEDICATED NETWORK /A N/A NIA N/A

ACCESS LINK(DNAL)

<*> Due dales are not assignedfor Category 1, Type B through Category 4 which are marked VA, See Maintenance

Activitias Without Due Dates Report.
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102972002 10:04 AM

MAINTENANCEACTWITIES WITH DUE DATES «*>
BOC AFFILIATED ESP

3rd QUARTER 2002
AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATESMISSED {HOURS)
CATEGORY1
==z====zzs
TVPE A- CIRCIAT SWITCHED LINE
* Business Lines A N{A N/A N/A
HFBX N/A MN/A N/A N/A
'CENTREX NIA N/A hAA N/A
" WATS N/A N/A N/A N/A
‘Mobile NA NA NA NA
«Feature Gmup A WA N/A NIA N/A
‘Foreign Exchange NA N WA WA
* Payphone Services 3.8 1,109 28.60% 6t.11
TYPEE - CIRCUIT SWITCHED TRUNK
' Feature Group 8 N/A NA WA NA
«Feature Group & N/A N/A WA WA
* 0ID {Line and Trunk) NA N/A WA N/A
CATEGORY2- PACKETSWITCHED
* PacketDDD AccessLine WA NA N/A N/A
* Packet Synch. Access Ling N/A N/A NA NA
* PacketAsynch Access Ling N/A N/A N/A /A
CATEGORY 3-TYPEA
DEDICATED METALLIC
* Pratection Alarm N/A WA N{A N/A
,Protective Relaying NA NiA N/A NA
,Contral Gircuit N/, N/A WA NA
TYPE 8 - DEDICATED
NFA N/A NA N/A
‘Telegraph Grade 150 Baud N/A N/A N/A WA
TVPE C - DEDICATED VOICE GRADE
* Voice - Non-Switched Line NIA WA N/A NA
‘Voice - Switched Line NIA N/A N/A NA
“ Voice - Switched Trunk NA N/ N/A WA
* Voice & Tone - Radio Land Line INFA N/A WA N/A
'Data Low Speed NA N/A A N/A
* Basic Data 8 Voice N/A WA NA N/A
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MAINTENANCEACTIVITIES WITH DUE DATES «*>
BOC AFFILIATED ESP

3rd QUARTER 2002
AVERAGE
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL
ORDERS MISSED DATES MISSED (HOURS)
«Voice d Data - PSN Access Tis TRK N4, N/A MN/A N/A
*Voice A Data - SEN Access N/A N/A A N7A
Moice d Data - S8 intermach. IRK N& N4 NA NA
* Data Extension,Voice Grade Data MA NIA N/A NA
* Protection Relay Voice Grade NIA NFA MN/A NA
«DedicatedVoice Grade - NIA N/A N/A N/A
Telephoto & Facsimile
TYPEO - DEDICATED PROGRAMAUDIO
" Program Audio 200-3500HZ N/A N/A N/A NfA
- Program Audio 100-500G HZ NIA NA NA N/A
« Program Audio 50-860¢ HZ NfA NIA NA NAA
* Program Audio 50-15000 HZ N/A N/A N/A A
TYPE E- DEDICATEDVIDEO
* TV Channel, One Way 15kHz Audio N/A NA A N/A
* T¥ Ghanngl, One Way SkHz Audio N/A N/A N/A N/A
WPE F- DEDICATEDDIGITA! (64 kbps)
Digital Vaice Circwit N/A N/A NA N/A
«Digital Data - 2.4kb/s N/A N/A N/A NA
«Digital Data - 4.Bxb/s M/A WA N/A N/A
«Digital Data - 9.6kb/s NA A N/A N/A
- DigitalData - 56kb/s N/A N/A MA WA
TYPE G - DEDICATEDHIGH CAPACITY
OIGITAL(1.544 MBPS)
* Dedicated Oigital - 1.544 MBFS NA N/A NA NJA
TYPE H DEDICATED HiGH CAPACIW
DIGITAL {>1 544 MBPS}
* Dedicated Digital - 3.152 MBPS NA N/A N/A N/A
* Dedicated Digital - 6.312 MBPS NA N/A N/A N/A
* Dedicated Digital- 44.736 MBPS N/A N/A WA N/A
* Dedicaled Digital - 45 MBPSor > N/A N/A MN/A N/A
TYPE | .DEDIGATED ALERT TRANSPORT WA M/A NIA NIA
WPE . DEDICATED DERIVED CHANNEL N/A N/A N/A NA
CATEGORY 4 - DEDICATED NETWORK N/A NA NA NrA

ACCESS LINK (DNAL)

<*» Due datss are not assignad lor Category 1, Type Bthrough Catsgory 4 which aré marked WA, See Maintenance
Activities Without Due Dates Report.
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INSTALLATIONREPORT. ALL OTHER CUSTOMERS

3rd QUARTER2002

AVERAGE

SERVICE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)
CATEGORY 1
TYPE A-CIRCUIT SWITCHEDLINE
* Businass Lines 944703 18890 1.79% 1.61
* PBX 12315 397 3.22% 598
'CENTREX 68265 512 0.75% 3.08
*WATS 989 24 2.43% 3.97
* Mobile 15895 34 0.21% 2.58
* Feature Gmup A 414 16 3.86% 7.61
* ForeignExchange 574 7 1.22% 4.78
* Payphone Services 3266 180 5.48% N/A
TYPE B -~ CIRCUIT SWITCHED TRUNK
* Featurs Group B 20 0 0.00% 18.35
* FeatureGmup D 3102 106 3.48% 32.36
* DID Lire and Trunk) 0 0 ¢ 0
CATEGORY 2 -PACKET SWITCHED
* Packet DDD Access Line 0 0 Q 0
«PacketSynch. Accass Line i (o] 0.00% 7.00
<Packet Asyneh, Access Line 0 0 0 0
CATEGORY 3-TYFE A
DEDKCATED METALLIC
* Protection Alarm 1414 37 2.62% 6.54
* Protectve Relaying g 0 s} 0
* Control Circuit 42 3 7.14% 6.40
TYPE B- DEDICATED
TELEGRAPH GRADE
‘Telegraph Grade 75 Baud 11 0] 0.00% 42.38
‘Telegraph Grade 150 Baud 20 1 5.00% 6.75
TYPE C - DEDICATEDVOICE GRADE
'Voice. Non-Switchad Line 3425 183 5.34% 839
* Voice - Switched Line 4027 373 9.26% 13.67
'Voice. Switched Trunk 194 9 4.6490 17.06
* Voice K Tone. Radio Land Line 170 29 17.06% 927
* Data Low Speed 166 24 14.46% 6.13
*Basic Data & Voice 3064 326 10.64% 4.58

Page 1 of4



INSTALLATIONREPORT- ALL OTHER CUSTOMERS
3rd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)
* Voice & Data - PSN Access Tie THK 493 65 13.18% 16.81
* Voice & Data - 55N Access 0 0 0 0
* Voicg & Data - S5N Intermach. TRK 201 2 1.00% 6.92
* Data Extension, Voice Grade Data 254 40 15.75% 18.86
* Protection Retay Voice Grade 26 10 38.46% 26.38
* Dedicated Voice Grade - 0 0 0 0
Telephoto & Facsimile
TYPED - DEDICATED PROGRAMAUDIO
" Pmgram Audio 200-3500HZ 11 0 0.00% 3.27
«Program Audio 100-5000 HZ 6 1 12.50% 50.38
* Program Audio 50-8000HZ 18 3 18.75% 9.81
* ProgramA.dio 50-15000 HZ 21 8 28.57% 18.76
TYPE E- DEDICATEDVIDEO
* Tv Channel, One Way 15kHz Audio 624 177 28.37% 16.09
* N Channel, One'Way 5kHz Audio 1 0 0.00% 6.00
TYPE F -DEDICATED DIGITAL{64 kbps)
* Digital Voice Circuit 42 2 4.76% 6.52
«Digital Data - 2 4kiy's 298 9B 32.89% 37.69
* Digital Data - 4.8k0/s 18 3 16.67% 1556
* Digital Data - 9.6k's 1948 147 7.55% 11.67
* Digital Data - S6kiv's 10567 1103 10.44% 16.54
TYPE G- DEDICATED HIGH CAPACITY

DIGITAL (1.544 MBPS)
* DedicatedDigital - 1.544 MBPS 66342 8564 12.91% 23.22
TYPE H- DEDICATED HIGH CAPACITY
DIGITAL (>1.544 MBPS)

* Dedicated Digital - 3.152 MBPS 0 0 0 0
‘Dedicated Digital - 6.312 MBPS 0 0 0 0
* Dedicated Digital - 44.736 MBPS 1308 452 34.56% 3641
«Dedicated Digital - 45 MBFS or » 41 6 14.63% 27.76
TYPE |- DEDICATEDALERT TRANSFO! 0 (6] 0 ]
TYPE J-DEDICATED DERIVED CHANN 0 0 0 0
CATEGORY 4 - DEDICATEDNETWORK 0 0 0 0

ACCESS LINK (DNAL)

Page2of 4



INSTALLATION REPORT. BOC AFFILIATED ESP OPERATIONS
3rd QUARTER 2002

AVERAGE

SERVICE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL

ORDERS MISSED DATES MISSED (DAYS)
CATEGORY 1
TYPE A - CIRGUIT SWTCHED LINE
«Business Lines 240 1 0.42% 25.20
PBX 653 16 2.45% 15.62
'‘CENTREX 0 0 0 0
* WATS 0 0 0 0
‘Mobile 0 0 0 0
* Feature Group A 144 2 1.39% 18.33
* Foreign Exchange 0 0 0 0
'Payphone Services 1,250 64 5.10% N/A
TYPE B - CIRGUIT SWITCHED TRUNK
* Feature Group B [¢] 0 0 0
* Feature GmupD 0 0 0 0
* DID (Line and Trunk) 0 0 0 0
CATEWRY 2- PACKETSWITCHED
* PacketDDD Access Line (0] 0 (o] 0
«PacketSynch. Access Line ] 0 0 o]
=PacketAsynch. Access Line 0 0 0 o]
CATEGORY 2-TYPE A
DEDICATED METALLIC
* Pratection Alarm o 0 0 0
" Protective Relaying 0 0 0 0
* Control Circuit 0 0] 0 0
TYPEE - DEDICATED
TELEGRAPH GRADE
‘Telegraph Grade 75 Baud o] 0 0 0
‘Telegraph Grade 150 Baud 0 [¢] 6] 0
TYPE C - DEDICATED VOICE GRADE
* Voice - MNon-Switched Line 1 0 0 o
* Voice - Switched Line 0 0 0 [+
* Voice - Switched Trunk o 0 0 0
* Voice 8 Tone - Radio LandLine ¢} 6] 0 0
*Data LowSped 0 0] a 0
* Basic Data 8 Voice 0 0 ] o

Page 3ot 4



INSTALLATION REPORT - BOC AFFILIATED ESP GPERATIONS
3rd QUARTER 2002

AVERAGE
SERVICE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL
ORDERS MISSED DATES MISSED ({DAYS)
T ———
* voice d Data - PSN Access Tie TRK 1] 0 0 0
* Voice @ Data- SSN Actess 1] 4] 0 0
'Voice & Data- SSN Intermach. TRK 1] 0 0 0
* Data Extension, Voice Grade Data Q (0] 0 0
* Protection Relay Voice Grade 0 [¢] 6] 6]
=Dedicated Voice Grade - 0 [¢] (o] (o]
Telephoto& Facsimile
TYPED - DED!ICATED PROGRAMAUDIO
'Program Audio 200-3500HZ 0 [0} 0 0
* Pragram Audio 100-5000 HZ 0 0 0 (o]
* Program Audic 50-8000 HZ o 0 0 a
«Program Audic 50-15000 HZ a [0} ¢ o
TYPE E- DEDICATED VIDEO
* TV Channel, One Way 15kHz Audic 0 0 0 0
* TV Channel. One Way 5xHz Audio 0 o] 0 o
TYPE F- DEDICATED DIGITAL({64 kbps)
* Digital Voice Circuli 0 0 0 0
* Digital Data - 2.4ktv's 0 0 0 0
* Digital Data - 4.8kb/s 0 0 0 0
«Dgital Data - 9.6kbv's a 0 (o] 0
* Digital Data - 56kb's 0 0 0 0
TYPE G- DEDICATED HIGH CAPACITY
DIGITAL (1.544 MBPS)
* Dedicated Digital .t.544 MBPS (o] 0 0 0
TYPEH .DEDICATEDHIGH CAPACITY
DIGITAL(>»1.544 MBPS)
* Dedicated Digital - 3.152 MBPS 0 0 0 0
‘Dedicated Digital. 6.312 MBPS 0 o] 0 0
“ Dedicated Digial - 44.738 MBPS 0 o 0 0
* Dedicateg Digital - 45 MBPS or > (0] [0} 0 o]
TYPE ! - DEDICATED ALERT TRANSPQI 0 ] 0 0
TYPE J - DEDICATED DERIVED CHANN 0 0 0 0
CATEGORY 4 -DEDICATED NETWORK 0 0 (0] 0

ACCESS LIiNK {DNAL)

Page 4 of 4



